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SAP Global User Groups Organization (GUGO)



• Major communications channel

• Roll out information

• Sharing best practices

• Coordinate and connect with SAP experts — local and global 

• Facilitate knowledge exchange

• Support setup of webcasts, theme days and master classes

• Strategic partnership with SAP User Groups

• 34 members /  2 teams: Liaisons and Customer Trust and Adoption Services & CCOE

SAP Global User Groups Organization (GUGO) drives and manages SAP´s relationship with SAP User 

Groups worldwide and supports the SAP User Groups to become valuable networks for their members

Global User Groups Organization – A Strong Link Between SAP and SAP 
User Groups



SAP User Groups



• Connection

• Exchange

• Best practices

• Adopt SAP innovation

• Optimize SAP investments

• Insights into SAP’s roadmap

• Early transparence 

• Exclusive insights

• Creates culture of community 

• Facilitate networking

• Collect feedback

• Understand customers’ 
requirements

• Facilitate SAP innovation roll-
out

• Address new customers 

→ Shared strategic objectives
→ VISION

SAP User Groups – A Strong Link Between SAP and SAP Customers

Customers User GroupsSAP

→ Thought leader
→ EVANGELIST

→ Competitive advantage
→ CHAMPIONS

Longterm Trustful Strategic Relationship



Independent Organizations with local or regional focus

SAP User Groups - Core Principles 

Customer Community - Exchange one of the most valuable assets of a User Group

Mission - independent advocates of their members 

Events, Meetings, Alliances, Programs, Newsletter - members form a network through the User Group platform

Focus Groups - where members find like-minded people (mostly along the SAP solutions) and exchange relevant information / 
backbone of FGs - volunteers

Members determine which topics are important 



SAP User Groups - Global Overview

ASUG - Americas' SAP Users' Group

280.000
Individual 

Members

15.500
Member 

Companies

36
Active 

User Groups

550
Special Interest 

Groups

115.000
views of our 

YouTube 

content

110.000
participants in 

1.400 virtual 

learning sessions

Global User 

Groups 

Network

SUGEN

http://www.asug.com/


SUGEN - Global User Group Network



SUGEN

Global exchange platform - 20 represented SAP User Groups 

Collective view of strategic topics 

Ongoing communication between SAP and the User Groups



• African SAP User Group (AFSUG) 

• ASUG Argentina 

• ASUG Brazil

• ASUG Colombia 

• ASUG Mexico 

• Asociación de Usuarios de SAP España (AUSAPE) 

• Belgian SAP User Group (SAPience.be) 

• Finish SAP User Group (FINUG)

• Indian Users of SAP (INDUS)

• Italian SAP User Group (GUPS)

• Japanese SAP User Group (JSUG) 

• Luxembourg SAP User Group (LSUG)

• SAP New Zealand User Group (NZSUG)

• SAP UK & Ireland User Group (UKISUG)

• SAP Svenska Användarförening (SAPSA) 

• SAP Australian User Group (SAUG) 

• SAP Brukerforening Norge (SBN Norge) 

• Singapore SAP User Group (SSUG)

• Utilisateurs SAP Francophones (USF) 

• Vereniging Nederlandstalige SAP Gebruikers (VNSG)

SUGEN – Members



SAP User Groups - Best Practices & Lessons



SAP User Groups - Best Practices & Lessons

Create Content  - SUGEN “Guide to Growth”

Support Community - AFSUG, SAP and UNICEF

Develop Students - SAP University Alliances

Manage Web and Social Media - Speak with one voice

Connect with Other User Groups - EMEA User Groups: Annual SIG Leads Meeting

Support Personal Development - UKISUG - podcasts, articles, master classes, forums

Recognize Volunteers - Awards, ceremonies to honor engagement, loyalty, trust



Useful Links

https://www.sap.com/about/customer-involvement/user-groups.html

Landing Page:

• RISE with SAP Landing Page for SAP User Groups: https://events.sap.com/sap-user-groups/en/rise

KT Series:

• Transformation Curriculum webcast Series (+30 

webcasts): https://www.youtube.com/playlist?list=PLpQebylHrdh7WMU3RRilp-kdAkqmb8MQx

• RISE with SAP webcast Series (6 + 4 update 

webcasts): https://www.youtube.com/playlist?list=PLpQebylHrdh7xQxCLFkRSM-PW3pRjtNRA

• Security and Cybersecurity webcast series (+25 webcasts): https://events.sap.com/sap-user-groups/en/security

• SAP BTP webcast series (+50 webcasts): https://events.sap.com/sap-user-groups/en/sap_btp

• Inside SAP webcast series (SAP runs SAP – 10 

webcasts): https://www.youtube.com/playlist?list=PLpQebylHrdh7Pt0mIPjcw79MyNfjTWhdV

• Tech Talks (C-Level Sessions – 6 

webcasts): https://www.youtube.com/playlist?list=PL3ZRUb1AKkpRZjXf6RD6xy0hFtxH_vpnl
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Reach out to

Assia Stoyanova
SAP User Groups

assia.stoyanova@sap.com
+4916090841610

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

tel:%20+4916090841610


The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission 
of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license 
agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of 
business outlined in this presentation or any related document, or to develop or release any functionality mentioned 
therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or 
platforms directions and functionality are all subject to change and may be changed by SAP at any time for any reason 
without notice. The information in this presentation is not a commitment, promise or legal obligation to deliver any material, 
code or functionality. This presentation is provided without a warranty of any kind, either express or implied, including but
not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This 
presentation is for informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for 
errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, 
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Disclaimer



www.sap.com/copyright

© 2025 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of

SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 

distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or

warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 

The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 

statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 

warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 

any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 

and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and

functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 

without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 

functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 

should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 

trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 

mentioned are the trademarks of their respective companies. 

See www.sap.com/copyright for additional trademark information and notices.

www.sap.com/contactsap

www.sap.com/contactsap

Follow us

https://twitter.com/sap

https://www.sap.com/copyright
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
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